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An update From Our Dental Practice
The health and safety of our team and patients is our top priority. Based on recommendations 
from the ADA, CDC and Governor, we must limit dental care to patients with emergency and 
urgent needs only until further notice. We are sorry that we must restrict our patient care this way. 
In an effort to slow the spread of the COVID-19 virus, this will safeguard the health and safety of 
our patients, our team, and the whole community. We hope you understand , and we thank you 
for your cooperation.

Please rest assured that when we reopen, accomplishing the goal of stringent 
infection control is routine for us. We continually practice Universal Precautions 
and maintain the highest standards of sterilization and disinfection 
techniques as mandated by CDC and OSHA guidelines. Our clinical settings 
are some of the safest and cleanest health care environments.

The regular use of personal protective equipment (PPE) including masks, 
gloves, protective eyewear and one -time-use disposable materials has 
led to better protection for our staff and safe dental visits for our 
patients over many years.

What About Your Existing Appointments?
We plan to reach out to you when we know the date the office will re open and 
will then confirm existing appointments you have already scheduled. We are 
suspending our regular cancellation policy. Please call with a dental emergency. 
We will phone consult and accommodate an appointment for you as needed.

If you have any questions, we encourage you to call either Dr. Embree or Dr. Heys. 
And please.. don't stop taking care of your teeth and gums! The immune system 
starts in the mouth.

We are dedicated to protecting you and look forward to seeing everyone 
again real soon. Stay safe and healthy.


